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*  President’s Pen  
*  On the Board–      
Larry Aldrich 
*  ‘Good Customer 
Relations (?)’ 
*  Classified Ads 
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There is a cash drawing at 
   every EPFG General              
Meeting. The pot grows by 
$25 each time there is no 
winner up to $250 max.         
Fred Durinski of Cutting 
Edge, Olympia missed 
$250 at May’s Meeting. 
 

JULY:  $250.00 
You must be present       
           to win!!                             

    THE EVERGREEN 
        JACKPOT 
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Well, well, well…here I am again!  I have been riding a roller coaster this past two 
months, or so.  Business is busy -- That’s good and exhausting!   
 
For some reason, the busier we are, the more we pile onto our plate.  I get more creative 
with time-consuming designs, I commit to in-house consultations and/or installations, 
and I offer to give 3 presentations at my kid’s middle school for career day!  
 
I also agree to be president for EPFG for a year, plan on donating the framing labor of 50 
pieces of student artwork for an school auction, and I let my assistant, Larry, go on va-
cation to Indiana for 1 ½ weeks right in the middle of it!   
 
Throw in family holidays and tragedies, visitors from out of town, and a kid failing his 
humanities class and anyone would think they were on a roller coaster, too, and would 
want to get off!  
 
My “type B” personality has a real problem with my “type A” life! 
 
Hope your Spring is “type B” busy! 
 
See you at the next board meeting, Tues. June 5th, at Borders Bookstore, Southcenter, 
or at the next general meeting, Tues. July 10th, at Wm. Bounds Gallery, Burlington. 
 
Thanks for reading! 
Molly 
 
P.S.  Thank you to all those who shared their condolences for the passing of my father.  
Your friendship means so much to me and to my family.  
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My reason for joining the 
EPFG board is a simple one. I am relatively new to 
custom framing, but I had worked in art supply stores 
since 1994. I started working with Molly at Seattle 
Custom Framing in 
2005 and began attend-
ing EPFG meetings!  
I really enjoyed the 
sense of community 
and the educational as-
pect of the meetings 
and the festival. 
Regularly Paul Knoop, as the then president would 
ask members to join the board and lend a greater 
hand in running the organization. 
 I quickly became aware of the positive aspects of 
EPFG and knew if it disbanded our community of 
framers here in the PNW would be losing a good 
thing, so I stepped up to the plate. I truly believe 
EPFG is like public radio the more you give the more 
you get!!! 
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17030 Woodinville-Redmond Rd.      Tom Whipple– Sales Representative        Ph: 425-488-8126 or 800-521-7061 
Woodinville, WA  98072                                www.natglass.com                                      Fax:  425-488-3712 
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Good Customer Relations (?) 
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              We have all read with some caution the tips experts 
give us about never having a wrong customer, and that they 
all can walk on semi-frozen water.  Well, I like to think that 
our shop provides service and quality workmanship that 
would make my customers feel that the money spent on cus-
tom framing was ‘worth the investment’.  We try to treat cus-
tomers like we would want to be treated, as if each one were 
our sister or mom. 
              An experience that I had recently confirms that we’re 
doing fairly well in that regard.  It was one of the first days 
the sun poked its bright little head out and drenched our part 
of the northern most county with some much needed vitamin 
‘d’ rays.  At about 2:00 pm, one of my good customers was 
observed walking towards the shop.  I remembered that on the 
preceding day her husband picked up three framed pieces, and 
although he was thrilled with the job, I forgot to give him his 
old frame back.  It wasn’t worth more than a few pennies, but 
I always try to give the option of taking it home or donating to 
the starving artist collection I keep. 
              Ellen, (name changed to protect me) a very attractive 
woman my age, quite professional and with great framing 
tastes for her home, walked briskly into the shop.  I ran for the 
old frame, and as I was telling her that I forgot to give it to her 
husband, she walked around the counter and right up to me  

By Gary Mitchell 
Warning:  Loosen your belt, you 
    may be inclined to laugh.  

and said, “Gary, can you help me get out of my coat?”  At 
first I thought I might have misunderstood, and then she pre-
sented herself right directly in front of me, and the customary 
safe bubble was now shaped like a squid.  I was smiling and 
waiting for the punch line, when she proffered that she could-
n’t get her zipper down.  I checked, and sure enough her nice 
Eddie Bauer leather jacket was zipped right up to her neck.  
She said that when she left the house there was still a chill in 
the air, and now she had her 85 year old mother in the car so 
she had to keep the heat on 80 and she was baking with the 
jacket on.  She had no idea how it got stuck.  She was all very 
calm, yet you could tell she needed to get out of that coat now.  
She told me that her husband wasn’t home and that she was 
on the way to Bellingham about 10 miles away for a dinner 
meeting with her son, whom she added was a Washington 
State Trooper. 
              Well, my old ‘to protect and serve’ motto, along with 
customer service kicked in (used to be a detective), and I told 
her sure I could try!  The first thing I did was pull off the zip-
per tab, now making the task much harder.  I was into heavy 
equipment now, using my needle nose pliers and a small 
screw driver.  There is a delicate balance on where you can 
rest you hand or forearm to get purchase to pull harder, and I 
caught myself more than once ‘almost grabbing’ some- 



thing I would have regretted.  I got the zipper half way 
down, and because she was so much shorter than I, I now 
found myself on my knees.  Sure you can laugh.  At this 
point, I’m the one just trying to stay calm.  I don’t want to 
sweat on the coat, after all water isn’t good for leather.  
At some point she offered to wiggle out of the coat, and I 
had a vision that might not be something a new customer 
should have to witness walking in, so I politely told her I 
had the technique now and it should be just a few more 
seconds.  Those seconds drifted into about a minute or 
two, but eventually I was able to free her from the con-
fines of her jacket.  She told me to keep the frame, 
thanked me profusely, and said that she told her mother 
that she would stop at my store because she knew that I 
had tools and that I was a very nice guy.  She said her 
mother was in shock but couldn’t offer another plan, so 
here they were.  With that she spun around and went off! 
               The next day her husband dropped by for a visit 
with three more frames they wanted to donate to my 
starving artists.  After a joint laugh, we of course chatted 
about his wife’s predicament, but that is another story. 
               Customer service?  Stop on by!! 
Gary Mitchell, Custom Corners, Frames & Specialties, 

Lynden, Washington. 
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Ornament Casting & Repairs 
Gold and Silver Leafing 
Touch-ups & Re-gilding 

~ 
���������	
��

��������� �����������������
�

����������	
��
���
	�	�
����������	�
	
���

 

�	
	���������������������� ��
������
���������
�����

����	�����	�
�

��	
���
�����������������
� 
 

7109 Woodlawn Avenue N.E. Seattle, WA 
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WANTED:  YOUR OLD, FUNCTIONAL VERIFONE 

TRANZ 330 CREDIT CARD DATA TERMINAL. 

Contact John at 206-282-1775 

JAYENESS MOULDING is looking for part and full-time 
 in-house CUSTOMER SERVICE REPRESENTATIVES 
          Please e-mail resume and contact information to  
Randall@Jayeness.com.  2928 4th Ave S, Seattle, WA  98134 
                              Fax 206-624-9343 

    PROSEAL 44 MOUNTER/LAMINATOR 
     6 years old, new heating element  
     Uses pre-coated  mount boards and ProSeal 
       pouches for laminating top or both sides 
    $1500 OBO Contact Laurie at:  360-862-1100  
                or laurie@offsetcorner.com 

          To place an ad contact Sheri 425-888-5066, 
  kennefun@centurytel.net  Deadline:18th of the month 

 2 PROFESSIONALLY MADE CLEAR ACRYLIC    
BOXES with ONE END OPEN FOR FRAME BASE  
10" high 20L x 18w  
15 1/2 high, 15 1/2 w, 15 1/2 L = cube  
Never Used.  Make me an offer, I really want to get 
rid of these.  
                        Call Lynn at 206-363-2100 

    LARGE Dry Mount Press, SEAL Masterpiece 500T, 
                   Work capacity 26” x 36” in one piece.   
Heavy duty thermostat.  Power requirement 120 V/AC.  14.2 
Amps.  Weight 265 lbs.  Will include Sponge pad and heavy 
duty support table. 
        Call 206-932-1565 or e-mail studiommc@aol.com 

              EXPERIENCED FRAMER NEEDED  
              for Art Gallery in HOMER ALASKA.   
Wage DOE.  Opportunity exists for qualified individual to 
partner into or buy framing business.  
   Diversified art and framing business established in 1990. 
Homer is not only a beautiful place to live, but is a growing 
community.    Please call Lynda at 800-770-2300                   
        or contact thru website at www.picturealaska.com. 

                                                                                             CLASSIFIED ADS 

Creations in Framing LIQUIDATION AFTER 35 YEARS 
EQUIPMENT– radial saw, chopper, oval mat cutter, masterseal 
mount press, misc. tools and supplies 
ARTWORK– framed and unframed, ‘Flasher’ displays 70 
prints 
MOULDING– lengths, frames, etc. 
           Thru June call Shirley or Linda at 425-454-8535 

    2 -  CASSESSE 4100:  $250 each or both for $400 
    2 -  CARD RACKS:  White w/ plexi holders, 9 wide/7 high 
                         double sided– 63 cards per side 
    2-  MORSO PNEUMATIC CHOPPER:  $400 
          extra knives-    excellent condition-     Call 360-384-2449 


